Manual FloraXchange

This manual is a short step by step tutorial for people who want to complete their assortment of
products on FloraXchange for the first time.

This manual consists of four parts:

1. Login

2. Complete own data

3. Add items to your catalogue

4. Creating offers according to your catalogue

Next to these basic functionalities, FloraXchange has much more features. Under the Help tab,
some of the functionalities are described.

Login :

Go to www.floraxchange.nl, select the English language and login with your personal login
details.




Llserniarmea

Fassword

Sign up

Activate your account

Now you are at the dashboard:
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Complete your private data

At the top of the dashboard there are several tabs visible under the tab My FX.

MyFX  Help  Condit

Before you start adding articles, it is very important to fill this page first. Make it as complete as
possible! Since this data will be used as a kind of a business card in the system, which means that
this information will also be used to send to buyers and customers.

If you click on the button “my FX”” you will see the following screen:



My company

De Cyclamen Tuin

Address®

ZIP code®
Domicile

Country
Telephone number:
Fax

Wehbsite

Twitter username
E-mail address™
WaAT Mo:

COC no:

Bio {short company profile)
Suggestion
Order-software

Comparny

Current logo

Notifications
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|Nedeﬂand

0174 - 642622

0174 - 642623

Ihttp: ffjem-id nl
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iefry@jem-id.nl

Test-account van software ontwikkelaar JEM-
id..

| - Kies pakket -

| Bestand kiezen | Geen bestand gekozen

Waould you like to receive an SMS notification for each order?

Receive SMS
SMS number

Florecom

There is no Florecom email address set up for you, Please contact the helpdesk to set this up.

Please check your contact details and add your company logo. You can also add your personal
picture to make the communication with buyers more personal . A point of attention, the
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delivery and the corresponding times:

The delivery terms are set as follows.



Delivery terms

Configure the delivery conditions to be added to yvour supply lines
The conditions you set to defawt will automatically be addes to new offer lines,

De%&ry I

D escription Default

Af tuin Yes RO )
(& 10:00 same day 16:00

Af FloraHolland westiging Aalsmeer ML Yes RO )
(& 10:00 same day 16:00
(b 16:00 the next day 10:00

af FloraHolland westiging Maaldwijk ML Yes & 7
(b 10200 sarme day 13:00

&f FloraHolland vestiging Rijnsburg ML Mo & 7
(b 10:00 sarne day 16:00

af FloraHolland vestiging Bleiswiik ML Mo & 7

af FloraHolland vestiging Yenlo ML Mo (Fyun] 7

af Plantion loc, Ede ML Yes [y un] )
(5 100 same day 16:00

af veiling Rhein Maas Herongen DE Mo [y un] )

Condition | Kigs voorwaarde v |

Default

B~

Click the checkmark: choose conditions.



&f FloraHolland vestiging Aalsmeer ML
&f FloraHolland vestiging Maaldwijlk ML
Af FloraHolland vestiging Rijnsburg ML
Af FloraHolland vestiging Bleiswijk ML

&f FloraHolland vestiging Yenlo ML

Af FlaraHolland vestiging Eelde ML

&f Plantion loc, Bemmel ML

&f Plantion loc, Utrecht ML

&f Boskoop ML

Af LandgardfHerongen DE

Af Landgard/Lullingen DE

&f westiging koper

&f Plantion loc, Ede ML

Af Tradepark Bremen DE

af veiling Rhein Maas Herongen DE

Kies voorwaarde r
A

If you have done this you can select auction.

When you have selected all of your auctions, they will be shown. The next thing that you have
to complete are the delivery times. You can add times by clicking on the icon Clock (See print
screen)

she next day 10:00 =

zstiging Maaldwijk ML Yes %d—. )
zame day 13:00 =
astiging Rijnsburg ML [ B0 =
zame day 16:00 =

-~ B

By selecting your correct delivery time, the system indicates the day on which your product will
be delivered.

Levertijd (nieuw)
Af FloraHolland vestiging Aalsmeer NL

Ordered before
| 10:00 v

Wordt dezelfde dag geleverd rond
| 16:00 v

k2

CLOSE X




If you have selected your time, click on Save. You can enter multiple times. Thus, for example,
you specify that all orders which are received before 8:00 will be delivered around 16:00 in
Naaldwijk and all orders which are received before 16:00 can be delivered the next day at 10:00.

These times are important for exporters who use these times in communication with their
customers!

The button “webshop’ allows you to select the webshops on which your offer will be visible.

My COmpany Cowarkers Tirmeline Cefrfificates Webghopg
Webshops
You can setup preferred default webshops, so that newly added offer lines are automatically adde:
Hame D efault
& Demo Ja 1
&9 Eddy den Dekker Mee .ﬂ)uge 1= default
%, Flara¥change Ja

(@) PlantConnect Nee O



Adding articles

This works as follows: Click on the button “articles’ at the top of your screen.

Articles

The articles are not visible yet because you have to add them first.
Click on the button “Add”. (See print screen)

% Add anage photos = ] Magage properties I

Search / Filter |

Photo Code Hame I
a2 asdga Pelargoniurm Grandiflorurm gemengd
‘ WBN: 27895

CYCLOZ06 Altie Cylclaarn 2 juni 2014

‘ VBN 20381

At this screen you can add your articles. Initially you should use your own code (this is a unique
code that is assigned to your article), a name, a product group, a VBN Productcode. The number
of properties depends on the VBN code you choose. If you have add all your articles, you have
to press 'Save', the screen will be extended with 'carrier settings, like load carrier and package'
and 'Photos'




Artikel (nieuw)

Product Information

Article code

MHame

YBM product code

| |
| |
Item group | - Select a product group - ¥ |
| |
| |

Barcode {(optionel)

Additional properties

Therme | - Select a value - ¥ |
Transpart height in cm | - Select a value - v |
Added value O

m | Backto overview

By clicking on the check boxes you can select your carriers and package. Then you can enter the
desired loading. By clicking on the button to add load, the carrier settings are saved. Which allow
you to enter the next carrier settings.

Carrier settings

Camier package Load
DC 208 - Marmtray & gaats BxdxE

Load carrier Pick a load carrier type -

- '.—2-1

| i
package | - Pick a package type -
Customised for | - &l buyers - v |
Load o |x@o x|

Add carrier setting

Then you can add pictures to the article. This works as follows: Click "Choose File" if you do this,
your files on your PC are showed. Find the right photographs and then click on ‘add photo’.
In addition, you can add a presentation form, which indicates what type of picture it is.



Photos

Crtail

Webshop Friendly
¥ . :

d

Minimurm resolution 250=250 px

MNote Please upload original photos without any watermarks
Choose & file | Bestand kiezen |Geer‘| bestand gekozen

Presentation Form - Pick a presentation form -

- Pick a presentation form -
Detail [&lgemeaen]

Losse plant [Algemeen]
.. Meetlatfoto [Algemeen]
Supply of this item {O} Sfeerbeeld [Algemeesn]

Tray [Algemeen]
E. den Dekker Fust (Eddy den Dekker)
%




Create offer.

Click on the selection button at the top of your screen. Then the offer screen will appear.

; @ffer

Offer from De Cyclamen Tuin (8)

Week 36 2014

| - Choose product - ¥ || De Cyclamen Tuin ¥ || - Choose item maingrr

01-09-2014 | 07-09-2014 | [ - Choose type of offer
sdvanced =

W ll‘dieuw aanbod toevoegen NIFEEEE supply management

On this screen (if you have created offers) all your offers will be showed.

As you can see, there are different way’s to filter the offers. By-clicking on the check boxes, you
will see an overview of all the filtering possibilities. If you don’t see everything all the filter
settings where you are looking for, you can click on advanced. With the advanced search option
more filters will be shown.

If you click on the 'Add' button, you will get an overview of the articles which are already
created.

Select a product for which you want to generate an offer.

Then you enter the next screen.

Here you can choose the following settings for the offers.



The following supply data is taken from your filter settings:

7 Period: Week 385 2014

Offer Details
Product
Description Pelargoniurm Grandiflorum gemengd
Customer group -All Exporters and End Customers ¥
aantal "
Deal type Aanbieding v
Start date 01-09-2014
End date 07-09-2014
k2 o
Type of offer:

By clicking on the check mark, you can choose regular offer or special offer. Regular offer means
offer which is available for a long period of time and a special offer is only available for a short
period of time.

Customer group:

Here you can select any previously created groups of customers to whom you would like to send
your offer.

Number per week:

Here you can specify your available articles which are available in the Start/end date of the offer.



Aanbodsregel #5873176 (Pelargonium Grandiflorum gemengd)

Offer Details
Code KP
Product Pelargoniurm Grandiflorum germengd (asdga)

Description |Pe|argunium Grandiflorum gemengd |

Customer group | -8l Exporters and End Customers ¥ |
Aantal & 39700

Deal type | Aanbiading v
Start date 02-09-2014

End date 02-12-2014

Webshops

Beschikbare webshops Geselecteerde webshops

@ PlantConnect & Demo

%, Floraxchange

Delivery terms

Beschikbare leveringsvoonsaarden
@ Af FloraHolland vestiging Rijnsburg ML

Geselecteerde leveringsvoorwaarden
g AT tuin

@ Af FloraHolland vestiging Bleiswijk ML
@ Af FloraHolland vestiging Yenlo ML
@ Af veiling Rhein Maas Herongen DE

g Af FloraHaolland vestiging Aalsmeer ML
w Af FloraHolland vestiging Maaldwijk ML
wf Af Plantion loc, Ede ML

Pricing

Prijsstelling Frijs per stuk

1 kar £1,00

3 lagen £1,20

1 laag £ 1,40

1 fust £ 3,00

Prijsstelling | 1 kar -

Prijs per stuk

If you have completed everything, click on “save” and you will see the next screen. On this
screen you can see the following settings:

-Offer details

-Webshops.

-Delivery Terms.

-Pricings.

Offer details:
This is the data that you have previously added in the offer.



Webshops:

Here you can see the available webshops and selected shops.

By clicking on the links of the webshops you have the possibility to select a webshop. So you can
determine to which webshop you want to add your offer.

Price Propositions:
Here you can select your pricing.
Click on the checkbox to select the price you would like to offer:

Pricing

Prijsstelling Prijs per stuk

1 kar € 1,00

3 lagen £ 1,20

1 laaqg €140

1 fust £ 3,00

Prijsstelling | 1 kar r%

Prijs per stuk

P tosvosgen

Then fill in the right price. This is the price for the selected plant pricing.

If you have clicked on “add” the price will be added to the offer.

This also gives you the ability to add a new price if desired. Then click on save, and the following
message appears at the top of your screen.

Now you can put your offer immediately online by clicking on the online publication button.
Now your product is online at FloraXchange.

= = { Place COnline ,-I

Webshops

.
)

At one point, it is possible that you have different offers which are active on different webshops.
You can manage this easily in the following manner. Turn back to the button “offer” on the top
of your screen.



You will see the following buttons.

0

Editing Prices:

If you choose the option “Advanced Supply Management”” you will see the previously created
range with prices. On this page you are able to adjust prices fast and easy. Then click change
store and your possible adjustment to the offer will be made. And then you will return to the
main menu offerings.

Advanced Supply management

This screen shows a list of all your supply lines.

-
o o
expired Online td Floraxchange td ~where (webhshop) - v
p
Current td Offline External software ¥
- For who (customer grou) ¥
Future
Results (4)
' Webshops Prijzen
Demo Flomdcharge  PlrtConrect  1fust 1lasg, lagen 3lagen 1har
dernol234 1-1-2014 until 1-1-2015 - @ - €100,00 £101,00 £€102,00 £ 103,00
Franje-9228 24-2-2014 until 31-12-2014 e e - - - - - €1,00
Franje-9228KP 1-1-2014 until 31-12-2014 e e - - - - - £1,00
testartikel 7-4-2014 until 31-12-2014 ® @ - S £1,50 - - £1,00

On the top of the screen you will see different filter options.

By clicking on the check boxes at visibility, you are able to filter on the level of a webshop or on a
specific client group. If you use these filters, you will see the offers of the shop which you have
selected.

In the supply line you will see for which period, webshop, and price the offer is available.

At the bottom of this screen you will be able to perform different actions.



Actions

Pick an operation to execute on the selected offer lines

Toewvoegen aan wehshop
Yerwijderen van webshop
kKlantgroep bewerken
Periode bewerken

® e e

]

=

Cnline zetten

i &

s Offline zetten

By clicking on a specific square box of a supply line, you are able to perform the action which is
selected.

It is also possible to select all lines at once, this works as follows.

(See print screen)
Results (4)
[ E

demolz34

Franje-9228

[l e a ]

Then click on the appropriate action to edit the offer. This allows you to edit your supply lines
quickly.

Then click on the Dashboard to return to your homepage.

If you have any questions about the operation of the system, you can send an email to the
following e-mailadress: support@floraxchange.nl



